Netcomm VolIP V100

Setup Instructions

—

Plug Ethernet cable from router/switch to the VoIP unit.
2. Plug in the Telephone to the ‘Phone’ port on the Vo IP Unit
3. Plug in Power supply for the VoIP unit.

4. Power VoIP unit on.

5. Install VoIP software located on the setup CD.
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Initial Setup

Depending on the how the network is setup, you will have to forward ports to the
ATA unit.

Port is TCP 5060.

For more information on port forward please refer to the user manual for the router

or navigate to www.portforward.com




VolIP Service Setup

9.

. After the software has been install open “Netcomm V 100 PCTool” located on

desktop.

Make sure DHCP is enabled on the router/switch, check if all IP are correct and
assigned by DHCP from the router/switch.

Click on the “SIP” tab
Fields to be configured
Under Phone Configuration fields

e Username = Your Exetel VoIP Telephone Number
Under Proxy and Registrar fields

e Proxy/registrar info = SIP server provided in the Setup Email.

e Domain info = SIP server provided in the Setup Email.

e Auth. Username = Your VolP telephone number

e Auth. Password = Your VoIP Password provided in the Setup Email
All other settings should be left at defaults.
Click on apply.
If it says ‘Register Successful’ everything is setu p correctly, you must save the settings.
(If ‘register fail’ please double check a 1l settings are correct by following “’Step 4”
again).

Click on Tool

10. Click on Save to save the configurations.



Below is a screenshot to show you where to input the settings provided in the setup Email
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